“Health Equity: When Community Benefit, REAL Data
and Quality Improvement Collide” Webinar on July 22nd
ABOUT THE WEBINAR

WHO SHOULD ATTEND

The Children’s Hospitals’ Solu ons for Pa ent Safety
(SPS) Network—in collabora on with the American
Hospital Associa on, the Children’s Hospital
Associa on, St. Louis Children’s Hospital, and Boston
Children’s Hospital—is hos ng a webinar on July 22nd
that will lead you through comprehensive discussions
of health dispari es work and key learnings that you
can put into prac ce to address the social
determinants of health and health dispari es.

Leaders who are responsible for driving quality and
pa ent safety endeavors would benefit from this
webinar, including:

THE OBJECTIVES
The webinar objec ves are:


Summarize the results of the SPS Race, Ethnicity, and
Language (REAL) Data Survey



Share how Hospital Engagement Networks and
pediatric hospitals are leveraging REAL Data



Review a Root Cause Analysis on Readmissions in an
inpa ent unit



Provide an overview of Community Benefit and how a
pediatric asthma management program is reducing
Asthma Readmissions



Share best prac ces on Community Benefit, REAL Data
and Quality Improvement

REGISTER TODAY!
July 22, 2016, 2:00‐3:00 PM ET
Registra on URL: h ps://a endee.gotowebinar.com/
register/4115563657104016899
Webinar ID: 105‐936‐875



Quality Improvement Leaders



Hospital Leaders



Community Benefit Staﬀ



Diversity & Inclusion Leaders

ABOUT THE PRESENTERS
To learn more about the webinar presenters, please see
their bios on the page
below.

ABOUT SPS
Children’s Hospitals’
Solu ons for Pa ent
Safety (SPS), a network of
100+ hospitals working to eliminate serious harm,
comprises more than 50 percent of all children’s hospital
admissions in the country. SPS is funded in part by the
Cardinal Health Founda on, Children’s Hospital
Associa on and the federal Partnership for Pa ents
program.
SPS is hos ng this webinar—in collabora on with the
American Hospital Associa on, the Children’s Hospital
Associa on, St. Louis Children’s Hospital, and Boston
Children’s Hospital—to con nue to spread learnings so
that together, we can eliminate harm to pa ents in every
children’s hospital—keep every pa ent safe, every day.

ABOUT THE PRESENTERS
Ms. Bolanle (Bola) Bukoye, MSPH, CPHQ , is a cer fied
professional in healthcare quality currently working as
Quality Improvement Analyst in Surgical Services at
Boston Children’s Hospital. In her role, she advises and
collaborates with Nursing leaders, department Chiefs,
front line clinical staﬀ, and departmental administrators.
She provides analy c, data management and
methodological support for the development of
performance indicators including a panel of high‐level
process and outcome measures. She also leads the
development, implementa on and evalua on of quality
improvement ini a ves including the hospital‐wide
readmissions eﬀort which is part of a na onal
collabora ve to reduce hospital acquired condi ons. She
completed her master’s degree in public health with a
concentra on in global health from the Harvard School
of Public Health in 2010.
Lisa Glover‐Jones, MPT, Supervisor of the St. Louis
Children’s Hospital Healthy Kids Express mobile health
unit program, oversees Community Health Educators,
Social Workers, Asthma Coaches, and Driving Specialists.
Lisa is very passionate about bridging the gap between
pa ents and their health care providers. She has over
nine years of professional experience in health and
wellness, working to provide health care to the
community, ranging from physical therapy, health
educa on, behavioral management, and health care
supervision. She specializes in asthma and food allergy
educa on and has designed school‐aged educa onal
interven on materials. Lisa co‐coordinated project
design and implementa on of the Food Allergy
Management & Educa on (FAME) Tool‐kit for
schools. During this me, she also co‐facilitated the
Na onal FAME Advisory Board that lead to the FAME
Tool‐kit being distributed throughout the United
States. In her day to day role, it is not only essen al to
provide excep onal pa ent care in the community but
Lisa works to establish community collabora ons that
ensure outcomes which address pa ent needs.

Manuel Tomás León, MBA, is president and CEO of the
Ins tute for Diversity in Health Management, an
aﬃliate of the American Hospital Associa on. His
leadership brings an innova ve, inclusive and purpose‐
driven approach to promo ng diversity within the
health care field. León has two decades of experience in
community mobiliza on, diversity and inclusion,
business development, public health, policy advocacy,
philanthropy and marke ng communica ons from his
previous senior execu ve roles: President and CEO of
the People of Color Network, Inc., Vice President of the
Community Founda on of Southern Arizona, President
and CEO of the Tucson Hispanic Chamber of Commerce,
Execu ve Director of Youth On Their Own, Inc. and
Associate Director of the Border Health Founda on.
León holds a bachelor’s degree in psychology from The
University of Arizona and an MBA from the University of
Phoenix.
Lisa Meadows, APN‐BC, is the Manager of Healthy Kids
Express for Child Health Advocacy & Outreach at St.
Louis Children’s Hospital (SLCH). She has served with
dis nc on for over 20 years and is seen as the driving
force behind Healthy Kids Express Asthma. Lisa
transi oned from General Surgery into community
health in 2001. Lisa’s far reaching vision for community
programs is evident. She developed two free standing
programs at SLCH: the Pediatric Ambulatory Wound
Clinic (P.A.W.S) in 1994 and in 2004 she developed a
demonstra on model for asthma care directly in the
schools. Lisa learned firsthand through her work that
asthma was the number one unaddressed need among
medically underserved children in St. Louis. As a
recipient of the St. Louis Chapter of Pediatric Nurse
Prac oners, PNP of the Year award (2010), she serves
as a liaison to the community. Her research and areas of
exper se have been published in medical textbooks and
medical/research ar cles rela ng to asthma and other
medical care subjects. Lisa brings her community health
exper se and passion to building the rela onships that
bring addi onal benefit to program par cipants, school
nurses, and works with primary care providers to
ensure success for each child.

